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Unileash the power of converged communication soelutions.

B VOICE. INTERNET. VIDEO. ANYWHERE.
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VIVA COMMUNICATIONS

- In today's world of rapidly advancing technologies, reliable communication
- plays a vital role in the life of every organization. If you are looking at
innovative solutions to your communication problems, you will be inspired

by our offerings that are well within your budgets and timelines.

\3 0' v/ } Converged Communication Solutions

At Viva Communications we offer a plethora of solutions that corporations
and retail customers can choose from. We also provide comprehensive
solutions for call centers and commercial booth operators at prices that
make complete business sense. We keep your communication costs
predictable and completely manageable.

VALUE PROPOSITION

Fixed and predictable monthly communication costs

Effective communications throughout the enterprise

Address the business demands of global work schedules

Bridge expectation-experience gaps

Telecommuting is green; saves money

Move the work to worker and not the worker to work

VIVA SOLUTION OFFERINGS

Home-worker Your resources can be a part of your
organizations' communication network irrespective | .
N JD \ J — of where they are physically located. This allows
@f 1= for tel ters to b ted t ffi
WORKER or telecommuters to be connected to your offices
Optimal use of key resources seamlessly. They can get many advanced voice
services not available from conventional telephone
systems.

VIVA Passport Easy access and convenience of international calling for
corporations, without the logistical and administrative hassles of traditional
@ Q{is\sj;/_(}nr calling card at attractive rates. You don't have to go through the hassles of
Say bye to calling cards remembering your 16 digit passcodes to make international calls as your phone
gets registered easily with our solution. With VIVA Passport you get absolute
control over your spending while ensuring zero spillage.




GLOBAL

CENTREX
Think Big. Save Big.
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CONFERENCING

Hi-speed real-time streaming
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AUDIO
,ONFERENCING
Reach Now. Collaborate Now.
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Q BROADBAND
Rural turns Urban
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Peak customer engagement
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Global/Domestic Centrex: Seamless communication between offices as if they
are part of the same infrastructure, allowing everyone across global or domestic
offices to be available on extensions. Centrex can dramatically reduce intra-office
communication costs. You can also leverage on your existing PBX investment
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connecting to our hosted network. This is also ideal if you are looking at
establishing a new office at a different location, where you don't even have to
invest on an expensive PBX system.

IP Video Conferencing High performance desktop based video conferencing that
takes conferencing "where you go" , with integrated video, voice and data
communications. By a click of a mouse you can host or participate in a video
conference with just a standard PC. Above all, this comes with exceptional voice
and video clarity at affordable monthly fee.

Office-Notebook

On the move Home Worker Office-Desktop

Audio Conferencing Integrated communications towards global collaboration of
your resources from different locations on the fly. This works both as a hosted
model as well as on-premise model. It is a network based, completely
reservationless conferencing solution that has the flexibility to use both PSTN
and IP networks.

Remote Broadband Users in remote locations can get affordable access to
broadband Internet, through the usage of VIVA's wireless mesh technology. This is
ideal for locations where wired broadband alternatives are not ready or available.

Virtual Office Local call back numbers in different geographies that will allow for
virtual global presence. You can have multiple country numbers that can land on
your desk as desired. This will allow your customers from different geographies to
communicate with you easily.



Connect Anywhere

ABOUT VIVA

UK VIVA communications is a converged
communication solutions provider for

2, Gayton Road, Harrow, businesses across the world. VIVA is
Middlesex, HA1 2XU.

Tel: +44 845 868 9666 o .
Fax: +44 208 901 4040 presence in India, Australia and the US.

VIVA since its inception in 2004 has helped
over 100 corporations in their

headquartered in the UK with strong

communication requirements in the UK and
USA over 250 corporations across the globe.

3616, Whitten Street, Supported by superior technology all our

Chandler services come with exceptional clarity and

AZ - 85226 flawless connectivity. VIVA has expertise

Tel: +1 602 635 2614 . . .
servicing customers from various verticals

that include high-end IT and ITeS, Financial
services, Healthcare, logistics & distribution

and others.
AUSTRALIA

VIVA has captive technology infrastructure
5, Harnett Close, Mulgrave, in India, UK, Australia and US that allows
Victoria - 3170

Tel: +61 03 8562 2288 )
Fax: +61 03 8562 2288 failover routes. We leverage on our partner

for multi-level redundancy and robust

ecosystem to offer best-of-breed
communication solutions to our customers.

INDIA

‘ / 11A, East Abiramapuram, 1st Street,
Mylapore, Chennai - 600 004.
VI\IA Tel: +91 44 4297 2222

Fax: +91 44 4297 2240
connect anywhere www.vivacommunications.co.uk
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